2019 1st Quarter Performance Report

TriMet Board Meeting, June 26, 2019
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Mean Distance Between Failures (MDBF)

2019 Qtr. 1 20128 Qtr. 4
MAX Light Rail 12,325 15,018
Fixed Route Bus 14,067 13,487

MAX Light Rail MDBF - Lost Service

2019 - 2018
2018 Qtr. 1 Percent Change
12,853 -4.1%
15,449 -8.9%

Fixed Route Bus MDBF - Lost Service
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On Time Performance

2019 - 2018
2019 Otr. 1 2018 QOtr. 4 2013 Qtr. 1 Percent Pt. Change
Fixed Route Bus 89.2% B87.6% 87.4% 1.8
MAX Light Rail 91.0% 89.9% 90.1% 0.9
WES Commuter Rail 98.6% 90.7% 91.9% B.7
Bus and MAX Light Rail OTP WES Commuter Rail OTP
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Fixed Route Bus Complaints Per 100,000 Boarding Rides

2019 - 2018
2019 Qtr. 1 2018 Qtr. 4 2018 Qtr. 1 Percent Change
Total 11.9 13.4 14.3 -16.9%
Service Delivery 5.1 5.9 6.8 -24.9%
Public Relations 3.6 4.0 3.9 -9.7%
Safety Related 3.2 3.6 3.6 -10%
Total Operator Complaints Per 100,000 Boarding Rides Type of Operator Complaints Per 100,000 Boarding Rides
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MAX Light Rail Complaints Per 100,000 Boarding Rides

2019 - 2018
2019 Qtr. 1 2018 Qtr. 4 2018 Qtr. 1 Percent Change
Total 1.4 1.6 2.2 -35.4%
Service Delivery 0.4 0.5 1.1 -62.3%
Public Relations 0.8 0.8 0.9 -7.9%
Safety Related 0.2 0.2 0.3 -16.0%
Total Operator Complaints Per 100,000 Boarding Rides Type of Operator Complaints Per 100,000 Boarding Rides
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MAX Light Rail Collisions per 100,000 Miles

2019 - 2018
2019 Qtr. 1 2018 Otr. 4 2012 Otr. 1 Percent Change
Total 1.38 2.29 1.85 -25%
Collision Vehicle 0.52 1.36 0.79 -34%
Fixed Object/Parked Car 0.09 0.08 0.00 -
Bike/Pedestrian 0.35 0.51 0.44 -21%
Collision Other 0.35 0.17 0.44 -21%
Mirror 0.09 017 0.18 -51%
MAX Light Rail Collisions per 100,000 Miles MAX Collision Types per 100,000 Miles
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Fixed Route Bus Collisions per 100,000 Miles

Total

Collision Vehicle

Fixed Object/Parked Car
Bike/Pedestrian
Collision Other

Mirror

2019 Qtr. 1 2018 Qtr. 4
5.13 5.40
1.56 1.80
1.13 1.25

0.031 0.06
0.08 0.05
2.33 2.25

Total Bus Collisions per 100,000 Miles

2018 Qtr. 1

4.64

1.49
1.01
0.032
0.18
1.92

2019- 2018
Percent Change

10.6%

5.0%
12.4%
-1.3%

-56.5%
21.2%

Bus Collision Types per 100,000 Miles
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Fixed Route Bus Collisions

Bus Collisions by Type, 2019 Q1

Injuries Reported at Time of Incident, 2019 Q1

Mirror, 152, 45%

Collision Other,

5, 2% ., .
Bike/Pedestrian,

2,1%

Fixed Object /

Parked Car, 74, 22% Collision Vehicle,

102, 30%

No Injury, 324,
97%

Injury, 7, 2%

Injury w / transport,
4,1%
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Fixed Route Bus Collisions

Bus Operator Collision Rates by Seniority Bus Collision Rates per 100,000 Miles by Type and Seniority, 2018
Mirror Fixed Object Moving Vehicle
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